'he WALTHAM®
Y Foundation

This WALTHAM Foundation Agreement (“Agreement”) for a WALTHAM Foundation grant is
made this 1* day of June 2012 (“Effective Date") by and between Dr. Jacquie Rand and Sarah
Zito (collectively *Researcher”) and University of Queensland (“University”) and The WALTHAM
Foundation, through Mars, Incarporated (“WF").

WF has been established with the aim of promoting innovative hurhane studies that
advance the understanding of the nutrition, welfare and healthy longe ompanion animals
worldwide and benefit the public and

WF grants are selected on the basis of their scientific merit
animal welfare, health and longevity and, to this aim, WF desi port the “Equipping
veterinary students to address pet overpopulation” research proje e conducted by the
Researcher at the University as detailed in Attachment A ich is incorporated herein
and made part of this Agreement. '

ion to companion

The Researcher, University and WF agree as follo

1. The Researcher and the University desire to a ill duct the Project at the University
and will conduct the Project in accordance with the and conditions of this Agreement.

2. The Researcher will commence the; P! o] after 1 June 2012 and complete the
Project by 31 May 2014,

3. The Researcher and the Unive | sponsible for and ensure that all appropriate
agreements and documen in order to give effect to the purpose and
provisions of this Agreem

The University will allow th earcher to conduct the Project using its facilities (or facilitate

ave been specified in the Project) in accordance with the

ERSITY AND THE RESEARCHER WILL AT ALL TIMES DURING THE
PROJECT COMPLY WITH MARS' ANIMAL TESTING POLICY.
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6. The Researcher and the University will return a fully executed, original copy of this
Agreement no later than 30 days from receipt of this Agreement. In the event that the fully
executed, original copy of this Agreement is not received by WF within the 30 day period,
WF may withdraw the funding in its sole discretion

7. The payment of USD$19,608 (“Grant”) will be the complete obligation of WF under this
Agreement and will be made within 30 days of receiving a fully executed, original copy of
this Agreement and the University's electronic invoice.

8. A detailed electronic invoice (including a unigue invoice number
@effern.com (with a copy to Dr. Karyl Hurley a
| paper from the University for USD$19,608 addres
The Waltham Foundation
Attn: Karyl Hurley

6885 Elm Street
McLean, Virginia 22101 USA

must be emailed to
effern.com) on letter

9. The University will hold the Grant and distribute it solely for y the Researcher in

10. In the event that the Project is not completed
request, in its sole discretion, the return of th
uncompleted work. If WF makes a request
return the unused proportion of the Grant to

e period stated above, WF may
he Grant in connection with the
js Section 10, the University must

and the Results at least semi-an
of the Project and the Results

mmunicate (written or orally) the Results and is
entific journals so that companion animals around
. The Researcher must prowde a copy of any

S

Researcher and/or the Unlversny will retract any sciantiﬁc
not previously been provided to WF in advance of its
n or publication.

he public’ in order to promote the long, healthy lives of companion animals
Researcher and University (and any third parties) will not generate any

aral public. Consistent with this, Mars, Incorporated, and its divisions, subsidiaries
and affiliates will be free to use the Results in any manner. The Researcher and University
agree to grant and hereby grant to Mars, Incorporated, and its divisions, subsidiaries and
affiliates, a non-exclusive, paid-up, royalty free, perpetual, irrevocable, worldwide license to
use, reproduce, distribute, display, prepare derivative works, modify and develop the
Results and Final Report in any manner without any additional compensation or accounting
to the Researcher or the University.
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14.

18.

17.

The Researcher and the University undertake, represent and warrant the following:

a. they have full legal capacity and authority to enter into and perform their obligations
under this Agreement;

b.  their signing and performance of this Agreement will not violate, breach, conflict with or
constitute a default under any of their agreements or obligations;

c. to ensure that all personnel work diligently, conscientiously and professionally in
carrying out the Project;

d. to perform the Project in strict compliance with all speci cations standards,
requirements, descriptions and protocols contained in this Agr

e. to obtain any and all permits, licenses, governmental,
consents, approvals, assignments or waivers in a timely m
connection with the performance of the Project and this

f.  all Project performed under this Agreement will comply /Wi ble laws, rules
and regulations including, but not limited to, all appli
laws and regulations; and

g. all Results will be made freely available for use

. The Researcher and the University will not use tha name(g), trade name(s) or trademark(s)

(whether registered or not) of The Waltha
divisions, subsidiaries and affiliates, in any <c v
WF's prior written approval, except that it is exp d e WF funding of this Project only
is acknowledged in scientific communications. The'R esearcher and the University may

include the WF name only in listings®f sponsored research projects. All other terms and
conditions of this Agreement will 0 red Confidential Information and will not be
iv

or Mars, Incorporated, and its
. publicity or advertising without

disclosed by the Researcher or the dni out WF's prior written consent.

This Agreement is not inten
employee and employer behwee s and the Researcher and the University will be,

‘ ntractors. Nor will this Agreement be construed as
: - r arrangement, which would impose liability upon one
party for the act or failureto ’ of any other party. No party to this Agreement will have the
authority to make any statements, representations or commitments of any kind or to take

any action which binding ¢n the other party.
All Notices u this A nt will be in writing and sent as follows:

McLean, Virginia 22101 USA
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18.

18.

20.

2 He

22.

23.

24.

For Researcher and University:

Mr lan Harris

Director, Strategic Partnerships

The University of Queensland
Brisbane, Queensland, Australia, 4072
Telephone: +61 7 3365 3559

Fax: +61 7 3365 8383

Email: contracts@research.uq.edu.au

All Notices will be deemed to be effective upon actual receipt.

No party to this Agreement will have the right to assign or otherwis r any of its rights

provided that WF will have the right to assign any of its rights
Agreement to any division, subsidiary or affiliate of Mars rp
assignment contrary to this provision is void ab initio.

The Researcher and the University will not use any subcontractor to orm any work under
this Agreement without the prior written consent of

This Agreement will be binding upen, and inure.to th efit of, and be enforceable by
the parties and their respective successors and/assign

No provision of this Agreement will be wai
to this Agreement. The waiver of any provisio
be a continuing waiver or the waiver of any other

ess inywriting and signed by all parties
Agreement will not be deemed to
vision of this Agreement.

This Agreement and the Project, i
will be modified only by written
parties.

limited to, the scope of work and timings,
authorized representatives of each of the

Mars, Incorporated and i
responsibility to any perss

sidiaries and affiliates will incur no liability or
s a consequence of the Grant or this Agreement.
Notwithstanding any othg 1 of this Agreement, WF will not be liable to the
Researcher or the University for any consequential, indirect, incidental or special damages

of any kind.
This Agreem Nwerne«d by the internal laws of the State of Delaware, United

States of regard to any conflict of law principles, and, to the extent
applicable, 4te la the United States of America.

T matter hereuf and supemedes all prior understandings and agreements

ent may be executed in any number of .counterparts, all of which together
constitute a single agreement. In proving this Agreement, it will not be necessary to produce
or account for more than one counterpart signed by the party with respect to which proof is
sought. Executed agreement documents transmitted by electronic means are considered
original documents.
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IN WITNESS, the duly authorized representatives of the parties hereby execute this Agreement.

Dr. Jacquie Rand Waltham Foundation, through Mars,

University of Qu

By:

Name: lan G : —
arch and innovation

Title: UQ Rese jand

Date: 2 £/ —

Title;

™S A2\
Date: Q:f’ \q' \‘é\//b

&\%
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Attachment A:
SCHEDULE OF RESEARCH TO BE CONDUCTED

WALTHAM FounpaTion APPLICATION 2012

Seady te Equ!ppmwmwbaddmpelwpop/;hﬁm

Frofessor Jacquie Rand
Title. st yame. SUTNAMe  Professar of Companion Animal Health & D

p Companion Animal Health, School of Vetesina of

pricans Queenstand, Australia

Ms Sarah Zito N
and job tite of 48 other | Shelter Medicine Rotation Coordinator G panion Animal
it 5 Health, School of Veserinary Sclence, U of , Australia
Contact detalls for Wialing Address.Sehool of Vetarin . Universky of Queensiand,

St Lucia, Cueensiand, Australia
principal applicant (inciude it ]
addrass, contry, tefephone, Telephone: +61 7 3385 21

m'._ﬂén 5 Fax: +61 7 3348 0822

- .

Address{es) at which study 5 300Ye W/

will be coanducted (if

different from above) % N
Summary of relevant experience of bllw
Jacguie Rand i

BVSc (Hons), MACVS, DVSc (D

duated fro: me University {Australia) in 1975 and worked in privale
amﬁmanddnmmeammﬁemtyof&uelph {Canada). She
it the niversity of Zurich (Switzerland) for 3 years. Prof Rand is a
d Dplomlsofﬂlewsan Gokgeufvwm Inlemni Medm

Ve &Y pport from industry groups in the US and Europe. Professor Rand is Director of
2 1 compamnmmmmm. which is committed 0 improving the health and welfare of
snimals, and increasing the contributon they make to eur lives. Through the Cenire's research
v 4mm},ﬁufﬂmdhubmnemexpennﬂ1&mufmmwnmnnmllm

sent years, Professor Rand has applied her knowledge of changing the management of disease in
iofi-animals to ancther key area of the Centre's research, which is simed at preventing unwanted
pets Areas of focus include: 1) increasing the knowledge of factors thet are associared with dog and cat
surrender into shelters, 2) improving the knowledge of factors thatimpact on outcomes for companion
animals within shelters, 3) improving the defivery of sacialization, re-fraining, re-homing and neutering for
companion animals, and 4) improving community education. Within this resaarch area, studies conducted by
MCenn'emudemvmﬁngﬂwmmrsﬁmrbadmmbrealtdmofmeruman—anmalbomgmm
ihe refinguishment of dogs and cats, and investigating shelter practices thal lead to mproved outcomes for
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shelter animals.

Key Achievements
Professor Rand is utilizing her experience in changing the management of companion animal health
around the worid to address the issue of unwanted and problem pats. She has baen Involved with
the following initiatives:

Animal Management Act for Degs and Cats: Professor Rand helped shape the Queensland
Government's new Animal Management Act for Dogs and Cals by contributing to government reports and
discussion papers dealing with the unwanted petissue. In 2007, as Director of the Centre for Companion
Animal Health, she submitted a 28-page respaonse to the govermment's discussion péper on the
management of unwanted dogs and cats.

Queensland State Government Report: In 2008, Professor Rand was invited E
Government to write a “Report on the Validity and Usefulness of Early Age Dasexir
Cats" to inform legislation for the Animal Management Act for Dogs and Cats_Hier repo
the Government allocating $500,000 to the development and evaluation
the number of unwanted dogs and cats euthanized in animal shelters an
Local and State Government advice on registration, identification, s
ownership: Since 2008, Professor Rand has been involved in advising dl Stale
on the implementation of legislation for dogs and cats (including compulsory regisifz
aimed at reducing the unwanted pet population.
Deg Welfare/population management: [n 2010, as an invited e
Government Stakeholder Advisory Committee on Puppy F F

weﬂmmuﬁmochtedmpwpﬂams,mdredu s 4
socialization and toilet training, as these factors incredsé
Professor Rand was invited by the Queensland Gove
recommendations regarding the management of dog pop

Communication, awarenass building, wd : Undergraduate and pestgraduate
education in Urban Animal Managen: Rand introduced a series of 8 lectures on
Urban Animal Management into the f of the University of Queensland's Bachelor of

Veterinary Science program.
In 2007, ﬂ'leﬁmPPDcandldahem th
factors associated mthcale i
how shelter characteristics &

cats within shefters. The /
of Applied Ethology, and 4
In 2011, led by Professor Ran
Shefter ProgramA Nw,aﬂ ina

3 of pet averpopulation research began investigating

gliers around Australia. This research included investigating
aracle affected the culcomes (e.g. euthanasia or re-homing) for
ﬁrs:s d werepresentedatﬂ\e(}ungiessdthalntemahmalsmty

mprehensive
rlmstl.ldemshaww hoursolface-b-l‘aoetea:lﬂng by Professor
& Centre’s fundraising activities. These initiatives are aimed at producing
ed of, andsensmem the complex issues involved in unwanted dogs and cats.
t international web-based survey of 817 owners of diabetic cats showed that,
ion, the most commeon diabetic management protocol being used in veterinary
meRand‘steam witl'u!'ueraslead researcher.

is evidenced by numerous Mdmtryvfl.mded research projects tu!alﬂng in excess of $§2.5
have been successfully completed. Prof Rand has been instrumental in establishing

umebmﬁmﬁnanungmpanuﬂmma]mrmame Centre and has raised over $1
st 5

Intlmahonll Imﬂhd Prmnitﬂul'ls Prof Rand's research is highly regarded, as evidenced by invitations
to speak at the British Small Animal Veterinary Association (2002, 2004), American College of Veterinary
Internal Medicine (2002, 2006, 2008) and World Small Animal Veterinary Association (2000, 2005, 2007),
Comell University Feline Medicine (2008) conferences, among others internationally. She was the Keynote
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Speaker for Waltham at their Symposium in 2003. She was also an invited speaker in the "Hot Topics”
section af the Nufrition Society of Australia Meeting in 2002, and in the Plenary Symposium for the Nutrifion
Saciety of Australa.

Pmofessor Rand is the invited author for the chapters on feline and canine diabetes in prestigious
international texts inciuding Vetennary Clinics of North America, Current Yeterinary Therapy, Consultations
in Feline Medicine and for the feine diabetes section in Feline Wedicine and Therapeutics published by the
Brtish Smal Animal Veterinary Association. Other industry invitations include speaker tours for Hills
{Amsterdam. London, New Zealand, Austraiia), Intervet (Amsterdam, UK, ) and Abbatt Animal Health (USA).
She also delivered one of the most successiul Webinars produced by the American Animal Hospital
Assodation {2008). In 2011 she delivered a talk at the Maddie’s Shelter Medicine conference on "Vthat can
$181,000 Aussie cats tell us about saving lives.”

Mamberships and Journal reviewar - Prof Rand is a member of the Amearics eae of Veterinary
Inlemal Medicine, The of Endocrinolegy (USA) and ihe Ausirdlia lege of
Veterinary Scientists. Prof Rand has reviewed nl.a'nmmhsiorm'lws] ding tre Joumnal
of Veterinary Internal Medicine, the Joumal of Feline Medicine and Su the Canadian Veterinary
Journal, the Journal of Domestic Animal Endocrinology, the Jounal of En the Brish Journal of

Mutrition and the Australian Veterinary Journal.

7.

Relevan! references of principal applicant or research group
1. Korbelk J, Rand J§, Moan{ZﬂHLSodalhﬂmpm:ﬁmaofmdl-smie efed dog breaders
mnpared\mﬂ'tnon registered breedess. Journal of the Amierit ; ----- Assoctation,
239(8),1090-7.

2. Rand JS, Hanton C. What can 191,000 Aussiz cats lel/s abowt saving lives? Maddiz's shelter medicine
conference, October 2011, Florida, United State

3. Hanlon C, Rand JS. Australia's ‘Excess’ Pet Probié
Austrafian College of Veierinary Scientists Conie

1, Queensland, Australia
~
8. | Study duration 1 < : />
9, Total amount requested (US §) .Z'A \//
10. | Budget breakdown - please be and sesurate as possible
ltem Cost
Consultant Epldemmbg7 £la $3,500
Vi
Research Assistant \ 0.2 FTE at
$38 20/hr
=§13,328
Office Co clucing paper, parotonnwnq, phone calls, postage, | $1000
ta software for analysis of
rJacqune 0.1 FTE. PhD supervisor. Involvement in study Funding by
design and planning, reviewing protocols, Waltham not
management of budgets, overseeing data colection | requested
and analysis, overseeing interpratation of results,
editing papers for publication, presentation of results
at corferences, ultimate responsibility of overseeing
project management.
University Overheads Capped a: 10% as per Waltham grant requirements 51,783
'otal Waltham funding 19,608
requast
8
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1.

Project propesal {do not exceed four sides of A4 paper)

Equipping veterinary students to address pet overpopulation

The Cenire for Companion Animal Health is dedicated lo producing sheller-practice education that
has demonstrated, evidence-based efficacy at improving the knowledge, atfitudes and skills of
velerinarians to address pet overpopulation. To achieve this, the Centre aims to evaluafe changes
in the knowladge, atlifudes and skills of veterinary students following pariicipation in sheller

practice education. Necessary modifications to the educational conlent can be based on the
evidence fo ensure that velennarians are well-equipped to prevent the of thousands of
unwanied pets in shelters. This project can inform the development of similar, around the

world, ultimately leading to a decrease in unwanled cats globally.

In an Australian first, last year the Centre for Companion Animal Hez
mmﬁunforfrna!-ymveimhuysmdems alTheLthmityoiﬂueensl
designed to increase veterinary students’ awareness of the

stralegaestoapply in drrml practice that will radunepet
of unwanted pets in shelters.

The project for which funding Is sought aims to eval
skills of veterinary students following participatio
development of this program, and other similar
world.

Unwanted companion animals - A significant com

Increasingly, there is a demand for animal4riendly solutions i the worldwide problem of unwanted
companion animals. Inlematianally, anima : o Shat i
processed through shelters and rugh of

ficant community concern, not only for ethical and moral
26rins. There are significant human health implications
s/symptoms have been reported in 50% of people whose

pels is substantial. In 2006, it was reported that local
msperlt&AUBZ mlmmanbnalnmmﬂ{humﬁan Companion Animal
as a sirategy to control unwanted pets has not been effective in decreasing the
ing euthanized in shelters in subsequent years (RSPCA, 2010). Although

ksn\alcdhbcmnpcdnaﬁrm the problem of unwanted pets. The Centre
ion Animal Heaith, through its sheiter practice rotation for final-year veterinary
4 to engaging veterinarians in tackiing the problem of pet
hment and euthanasia to create effective sclutions.

smammnmnmm-mmmmm

Behavioural problems are a major cause of refinguishment of pets to shelters and subsequent euthanasia.
in 2009-2010, 53% of dogs and 47% of cals were euthanized in RSPCA shelters for behavioural reasons
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(RSPCA, 2010). Ancther study showed that 70% of people ralinquishing dogs and 50% of pecpie
relinquishing cats had been to a veterinarian inthe preceding year (Salman et al | 1986) This
demonstrates that there is a window of oppartunity for veterinarians o address petowrer concems and
prevent relinquishment.

Yet, in a study of veterinarian's attitudes {o behavioural probiems in pets, only 11.1% of veterinarians
strangly agreed that it was the vetarinarian’s responsibility rather than the client's to inifiate discussion
about behavioural problems (Scadett, Saiman, New, & Kass, 2002). Raising veternary student's
awareness of the unwanled pet problem through shelter practice education wil ensure that, as prachicing

Research has shown that spay delay—sllowing a cat to have at least one littef price tof st
contributes to unwanted kittens being surrendered to shelters. An Australian study

of female cats under 12 months were spayed, but 90% of female cats ovs
(Reark Research Pty Ltd 1984). Another sludy revealed that around 51%
not sure whether female dogs and cats were better off if they had at least o
{Scarlett, Salman, New, & Kass, 1999\, Veterinarians have an important.role-io
mmnceﬁnnﬂmsuﬁngp&hamﬂuifzedbefutpmdudﬂqwmphmed
rotation will equip fulure veternarians with the knowledge and skills, such
age sterilization, to meet this role.

In veterinary education, health management is
nol companion animals. Yeterinanans working with shefls
management for companion animals from a popula ion p i

also they can consult with local

nol only apply similar principles of infection confrol 3CA
shelters to ensure high standards of population heaith ar zchieved in the sheiters. In forming strong
relationships with shelters, local vets can recommend ¥ ence the adoptior of healthy shelter
animails to their clients.
Effective shefter practice education the of thousands of peis each year by
showlng veterinarians the o behaviourai problems, performing eariy
age sterilization and promo! n roputable shelters.
The shelter practice rofation at Queensiand - A successful start
The shelter practice rotation dffe for Companion Animal Health consists of six full days.
Two of the days involve tatarials 3 'anmmmmwsmmmmmm
pol problem, think abouf aal shimiat-medcine and surgery from & populstion perspecive and in a shelter
seting,hnmabuutlhere ' applcaﬂurunfllﬂerpmchaeprhdplﬁmbdhshetﬂ'sandpﬂwte

ey can use to positively influence the unwanted pet problem as private
practitioners or

mmmmumhmnmwmﬂmmwm
r approaches to shelter management. The days spent within the shelters
n-pporh,mﬂywobsum the practical appication of concepis they have learmed during

ar of the shelter practice mhﬁonucﬂvadpmﬁwhedhd(‘uﬁchhdimmmem

¢ rofatio —dhasopmadmyeyes!ohemagrﬂmwhhmmmmms!mw
ant [o positively contribute
“The Shelter Medicine Rotation was certainly a life-altaring expanence for me, and | am eager to integrate
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many of the concepts | leamed info my fulure career.”

‘tmhﬂrwﬂmdhwmmmaﬁmﬂa and | am passionate abeut
helping to make a difference orce | am praclicing as a velerinarian.”

Alms and Hypotheses

While the student feedbadk foliowing the first year of the shelter practice rotation has been paositive, the
Centre is dedicated to producing shelter practice education that has demonstrated, evidence-based
Mhmw@hhﬂglm:wmammwbﬁdMWWW To
achieve this, the Cenfre is conducting a siudy which aims to evaluate changes in i
am&ﬂsﬂmwsmmfulwmmdmﬁmhheshewpmmm . Mecessa
madifications to the educational content can be made based on the evidence io s-m'e hat veterinarians
are well-equipped to prevent the euthanasia of thousands of unwanted pets =

problem will improve. In particular, it is hypothesized that students will ha
the magnitude of the pet overpopulation problem (both in Australia an
increase the chances of pet relingquishment, mrmmmmmm

It is also hypoth=sized that the skills veterinary students will po
in practice will improve. In particular, students will report mprow: il
increased intenfion to perform this procedure in practice. tudan
apply population heaith prnciples to companion animal ranageme:

Finally, it is hypothesized that the atitudes veterinary &
issues will improve. In paricular, veterinary students wil
overpopulation problem, and an increased desre ard con'id
veterinarians that will reduce relinquishment of pets to shaite

The Centre Is dedicated to deslg Mdnlhrpndhodmdmm
has a demonstrated ability to , attitudes and skills of veterinarians

to address pet overpopulation.
Exparimental design {including mzinfials drid methods)

Participants

Participants will be con:
program at the University

en in the fifth year of tha Bachelor of Veterinary Science

ists of four d rentsedhru'ﬂdunographicqmuhmsudmﬁ andgemler 2)
student towards dog and cat behamhur and hu'ldkng. 4) questions relltmg to the

of students regarding pet overpopulaton issues, including early age
formats, including Likert scale items, forced-choice items and open-

A repeated measures design will be used. Students will complete the questionnaire before parficipating in
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the sheiter practice rotation as part of their final-year studies in veterinary science. The students will
complete the questionnaire again following participation in the shelter practice otation.

Students will be asked lo complete the questionnaire during the first class of the rotation. Questionnaires will
be delivered using Surveyiionkey. Data wil be analysed using Stata.

12

Summary of key outcomes, possible applications and benefits of this study to companien animals
Expected cutcomes

¥our contribution will direcily assist us to:
Develop and deliver o fulure veterinarians strategies lo decrease the
surrendered to council pounds and animal shelters each year.
This will have long-term effects and has the potential 1o

a) mprove the welfare of and outcomes for, more than 170,000
annually in Austraia, most of which are young and healthy

by Increase effective and responsible ownership of cals

c) Reduce the cost to govemment, the community and animal welfare.agedicies
cais

d) Reduce the adverse mental health impacts on shelter stafl i

Effective shelter practice education is required to address the pet
According to the ASPCA (2011), arounc & to 7 million compa:
States each year, and around 3 to 4 million of these animals
sheliers across tha U.S., approximately 70% are euthariiz

in ths United Kingdom, according to the Royal Socief; ian of Cruelty to Animals (RSPCA UK),
menumhuulmmmdstdcenlnbsm&mm mained rel7 vely constant from 2005 to 2008 at
between 70,000 to 75,000 animals (RSPCA UK, 2010). S viarly, number of healthy animals euthanized
ea&yﬁahasrmﬁedmtwﬂﬁumlbﬂﬁ&ﬂ?ﬂmﬂ 5

A

Effsctive sheiter practics educ ) Centre for Companion Animal Health
can guide the development of sivillar pirog ind the world, ultimately leading to &
decrease in unwanted cats glokially. The ¢ mcmwmﬂm must be evidence-based,
with derpanstrated ==t Y e zirig ho mﬁﬂlmmmmﬁi
in elinleal practice.

13.

| confirm that every offol ensure that studies will not result in pain or suffering of
mahuﬂllham!hani:ldaa resuit of this study.

30/172012
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From: Maccarone, Susan effem.com>

Sent: Thursday, 15 November 2012 6:46 AM
To: Jacquie Rand

Cc: Hurley, Karyl

Subject: RE: Waiting On Invoice

Sure. Thank you for your continued support! Have a great evening.
Kind Regards,

Susan Maccarone
Global Scientific & Regulatory Affairs
Operations Specialist

Office

Mobile
Emall' effem.com GLOBAL SCIENTIFIZ &

REGULATORY AFFAIRS

The Information contained in this e-mail, and any files transmitted with\it,.is confidential and may be legally
privileged. It is intended solely for the addressee. If you are ridt thé/interided recipient, please return the message by
replying to it and then delete the message from your computer. Any disclosure, copying, distribution or action taken

in reliance on its contents is prohibited and may be unlawful.

From: Jacquie Rand [mailto:j.rand@ug.edu.au]
Sent: Wednesday, November 14, 2012 3:33 PM
To: Maccarone, Susan

Cc: Hurley, Karyl

Subject: RE: Waiting On Invoice

Hi Susan,

Thank you for letting me know. | have fellowed up with an urgent message to find out where hold-up has been.

Can you let me know in 2 weeks jf it hasnot.been received.
Thanks,

Jacquie

Jacquie Rand

Professor of Companion Animal Health
Director, Centre for Companion Animal Health
School of Veterinary Science

The University of Queensland

St. Lucia, QLD 4072

Australia

CRICOS Provider Number 00025B

Ph: (61) 07 3365 2122

Fax: (61)07 3346 9822

Email: j.rand@ug.edu.au

Website: www.ug.edu.au/ccah
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From: Maccarone, Susan [mailto_@effem.com]

Sent: Thursday, 15 November 2012 12:40 AM
To: Jacquie Rand

Cc: Hurley, Karyl

Subject: Waiting On Invoice

Hello,

I’'m sorry to inform you that we still have not yet received the invoice for the Waltham Foundation Grant. We must

have this invoice asap as year-end is coming quickly. If we do not use the grants in 2012 we may lose the

opportunity to assist your University.

| recognize that you have already followed up in the past with no success, but if you can follow up again, | would

appreciate it.

Kind Regards,

Susan Maccarone
Global Scientific & Regulatory Affairs
Operations Specialist

Office:
Mobile

Email:_@effem.com

GLOBAL SCIENTERCE
REGULATORY AFFAIRS

The Information contained in this e-mail, and any filés transmittéd with it, is confidential and may be legally

privileged. It is intended solely for the addressee/lf you are nat the intended recipient, please return the message by
replying to it and then delete the message from youi' computer. Any disclosure, copying, distribution or action taken
in reliance on its contents is prohibited and may-be uniawjul.

From: Jacquie Rand [mailto:j.rand@ug.edu.au]
Sent: Thursday, October 18, 2012 5:13 PM

To: Maccarone, Susan

Subject: RE: Invoice Preparation

Dear Susan,

| am puzzled why the Univérsity hasn’t actioned this but have asked that it be actioned ASAP.

Thank you for your followZup.
Kind regards,

Jacquie

Jacquie Rand

Professor of Companion Animal Health
Director, Centre for Companion Animal Health
School of Veterinary Science

The University of Queensland

St. Lucia, QLD 4072

Australia

CRICOS Provider Number 00025B

Ph: (61) 07 3365 2122
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Fax: (61)07 3346 9822
Email: j.rand@ug.edu.au
Website: www.uqg.edu.au/ccah

From: Maccarone, Susan [mailtozmeffem.com]
Sent: Thursday, 18 October 201 :
To: Jacquie Rand

Cc: Hurley, Karyl
Subject: RE: Invoice Preparation

Dr. Rand, good morning.

| apologize for contacting you again, however we have not yet received your invoice for the Waltham Foundation
Grant. Can you please have the invoice submitted as soon as possible to my attention.

Kind Regards,

Susan Maccarone

Global Scientific & Regulatory Affairs
Operations Specialist

Office:
Mobile
Email

GLOBAL SCIENTERCE
REGULATORY AFFAIRS

The Information contained in this e-mail, and any filés transmittéd with it, is confidential and may be legally
privileged. It is intended solely for the addressee/lf you are nat the intended recipient, please return the message by
replying to it and then delete the message from youi' computer. Any disclosure, copying, distribution or action taken
in reliance on its contents is prohibited and may-be uniawjul.

From: Maccarone, Susan

Sent: Thursday, August 23,2012 1:17 PM
To: 'j.rand@ug.edu.au’

Cc: Hurley, Karyl

Subject: Invoice Preparation

Hello Dr. Rand!

I’'m pleased to inform you that all of the necessary documentation and agreements have been now been finalized.
When you are ready, please prepare an invoice and address it as follows:

Mars, Incorporated

Attn: Dr. Steven W. Rizk, Ph.D.
6885 Elm Street

McLean VA 22101 USA

PON # 000674

Once completed, please forward an electronic version of the invoice tmeffem.com, and copy both
myself and Karyl Hurley.
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If in the meantime you have any questions, or need further assistance, please do not hesitate to let me know as I'm
more than happy to assist you.

Enjoy your day!

Kind Regards,

Susan Maccarone
Global Scientific & Regulatory Affairs
Operations Specialist

Work:
Mobil

Email effem.com

GLORAL SENNTIFE &
REGULATOR" AFFAIRS

The Information contained in this e-mail, and any files transmitted with it, js confidential/and may be legally
privileged. It is intended solely for the addressee. If you are not the intendé€d recisierit, please return the message by
replying to it and then delete the message from your computer. Any disclosuré, copying, distribution or action taken
in reliance on its contents is prohibited and may be unlawful.
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From: Maccarone, Susan effem.com>

Sent: Thursday, 15 November 2012 9:35 PM
To: Jacquie Rand

Cc: Hurley, Karyl

Subject: Received Invoice

Dr. Rand,

| wanted to let you know that | have received the invoice finally! I'm not sure what you had to do, but I’'m grateful
that we are now able to support the University with this Grant.

Have a wonderful day, and thank you again.
Kind Regards,

Susan Maccarone
Global Scientific & Regulatory Affairs
Operations Specialist

Office:

Mobile Mrm,g

GLOBAL SCIERRIFIC &
REGULATORY AFFAIRS

Email:

The Information contained in this e-mail, and any files transmitied with it, is confidential and may be legally
privileged. It is intended solely for the addressee./If'you/are not'the intended recipient, please return the message by
replying to it and then delete the message from your/compditer. Any disclosure, copying, distribution or action taken
in reliance on its contents is prohibited and may be unlawful.

From: Maccarone, Susan

Sent: Wednesday, November 14, 2012 9:40 AM
To: 'Jacquie Rand'

Cc: Hurley, Karyl

Subject: Waiting On Invoice

Hello,
I’'m sorry to inform you thatwig still have not yet received the invoice for the Waltham Foundation Grant. We must
have this invoice asap as year=eng is coming quickly. If we do not use the grants in 2012 we may lose the

opportunity to assist your University.

| recognize that you have already followed up in the past with no success, but if you can follow up again, | would
appreciate it.

Kind Regards,

Susan Maccarone
Global Scientific & Regulatory Affairs
Operations Specialist
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Mobile:

GLOBAL SCIENTIFIC &
REGULATORY AFFAIRS

The Information contained in this e-mail, and any files transmitted with it, is confidential and may be legally
privileged. It is intended solely for the addressee. If you are not the intended recipient, please return the message by
replying to it and then delete the message from your computer. Any disclosure, copying, distribution or action taken
in reliance on its contents is prohibited and may be unlawful.

From: Jacquie Rand [mailto:j.rand@ug.edu.au]
Sent: Thursday, October 18, 2012 5:13 PM

To: Maccarone, Susan

Subject: RE: Invoice Preparation

Dear Susan,

| am puzzled why the University hasn’t actioned this but have askedthat it be actioned ASAP.
Thank you for your follow up.

Kind regards,

Jacquie

Jacquie Rand

Professor of Companion Animal Health
Director, Centre for Companion Animal Health
School of Veterinary Science

The University of Queensland

St. Lucia, QLD 4072

Australia

CRICOS Provider Number 00025B

Ph: (61) 07 3365 2122

Fax: (61)07 3346 9822

Email: j.rand@ug.edu.au

Website: www.ug.edu.au/ccah

From: Maccarone, Susan [mailtomeﬁem.com]
Sent: Thursday, 18 October2012 11:37 PM

To: Jacquie Rand

Cc: Hurley, Karyl

Subject: RE: Invoice Preparation

Dr. Rand, good morning.

| apologize for contacting you again, however we have not yet received your invoice for the Waltham Foundation
Grant. Can you please have the invoice submitted as soon as possible to my attention.

Kind Regards,

Vol. 4 - p. 19 of 21



Susan Maccarone
Global Scientific & Regulatory Affairs
Operations Specialist

Office:
Mobile:

Email:meffem.com

GLOBAL SCIENTIFIC &
REGULATORY AFFAIRS

The Information contained in this e-mail, and any files transmitted with it, is confidential and may be legally
privileged. It is intended solely for the addressee. If you are not the intended recipient, please return the message by
replying to it and then delete the message from your computer. Any disclosure, copying, distribution or action taken
in reliance on its contents is prohibited and may be unlawful.

From: Maccarone, Susan

Sent: Thursday, August 23, 2012 1:17 PM
To: 'j.rand@ug.edu.au’

Cc: Hurley, Karyl

Subject: Invoice Preparation

Hello Dr. Rand!

I’'m pleased to inform you that all of the necessary documentation and agreements have been now been finalized.
When you are ready, please prepare an invoice and address it as foijows:;

Mars, Incorporated

Attn: Dr. Steven W. Rizk, Ph.D.
6885 Elm Street

McLean VA 22101 USA

PON # 000674

Once completed, please forward an electronic versien-of the invoice t -@effem.com, and copy both
myself and Karyl Hurley. information

If in the meantime you have any quéstians, or need further assistance, please do not hesitate to let me know as I'm
more than happy to assist you.

Enjoy your day!

Kind Regards,

Susan Maccarone
Global Scientific & Regulatory Affairs
Operations Specialist

Work:
Mobile:
Email: effem.com

(L0 BAL SCNMTIFIC &
REGLLATORY AFFAIRS

The Information contained in this e-mail, and any files transmitted with it, is confidential and may be legally
privileged. It is intended solely for the addressee. If you are not the intended recipient, please return the message by
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replying to it and then delete the message from your computer. Any disclosure, copying, distribution or action taken
in reliance on its contents is prohibited and may be unlawful.

Vol. 4 - p. 21 of 21





